INpunoxkenne Ne 2
Kk nnpukaszy KY BO «[lanunckuii CPLIzH»
ot 31.03.2023 r. Ne 55/011

IMOJIOXKEHHUE
0 cry:k0e MeaAHAUHHA (IPUMHPEHHS) B KA3eHHOM YupeskieHun BopoHeskckoii o6aactu
«[IanaHCKHHA CONHANILHO-PEAdHIINTALHOHHDIH LIEHTP A1 HeCOBepHIeHHONETHUX»

1. O0mue noNoKeHHs
1.1.  Cnayxba Menuaiuu (IIpUMUpPEHUS) CO3JA€TCA B KA3€HHOM YUPEXICHUU
Boponexckoit o0nactu  «[laHMHCKHI COUMANBHO-PEAaOIIMTALHOHHBI LEHTP 7S
HECOBEPLICHHOJNICTHHX» (Jajee — YupexIeHWe) U OO0beIHHACT BOCITMTAHHHKOB,
BOCIIMTATENCH U Jpyrux Y4YacTHHMKOB COLMATBHO-PEadWIMTAUMOHHOIO MPOLECCa,
3aUHTEPECOBAHHBIX B pa3spelleHMW  KOH(PJIMKTOB ¥ DPasBUTUM  IIPAKTHKH
BOCCTAHOBUTENIbHOM MEAHALMH B Y YPEIKACHHH.
1.2. B croeli JeATENBHOCTH Ciyk0a Meauauud {IPUMHUPEBHS) PYKOBOIACTBYETCH
(denepanbHEIMH M PETHOHAIBHBIMH HOPMATHBHO-IIPABOBLIMH aKTaMH {10 BOINPOCAM
obecriedeHus 6e30MaCHOCTH )KH3HEACATEIHHOCTH IETEH U MOAPOCTKOB M 3AIUTHI MX NPAB
u cBobox, YcrasoM YupexacHud, IlopaakoM MeXBEIOMCTBEHHOTO B3aUMOAEHCTBHA C
OpraHaMM U  YUPOKACHWIMH  CUCTEMbl  NPOQUIAKTUKU  O€3HAA30pPHOCTH U
NIPaBOHAPYLICHHMI HECOBEPIIEHHONETHHUX, [IOpSakoM NpEeAoCTaBIEHUA COLMAIBHbBIX
ycayr, HacTosAMM IlonoxeHHneM.
1.3, Cnyx06a Meanaumu (IpBEMHPECHHMSA) HE ABISETCS CAMOCTOSTEIBHBIM CTPYKTYPHBIM
NOApa3IcIeHUEM Y UYPEKACHHS.
1.4,  Cruyx6a meauanuy (DPHMHPEHWs) CO34AeTCid U JIUKBUAMPYETCS IMPUKA30M
OUPEKTOpa YUpPeKICHUS.
1.5. Cayxba Meauauuu (NpUMHpPEHHS) ABIAETCA AIbTEPHATUBOI ApYruM crocodam
pearupoBaHHd HAa  CHOpbI, KOH(IMKTEL, MPOTUBONPABHOE  IOBEACHUE MM
MPaBOHAPYLICHUS HECOBEPIUEHHOICTHHX.
1.6. Cnyx0a Megnauuu (IPUMHPEHHS) ABAACTCA  NPUOPUTETHBIM  CIIOCOOOM
pearupoBaHusA, TO €CTh CTOpOHAaM KOHG(IUKTa IpeltaraeTcs B IEPBYX0 OYEpeldb
obparurbcd B cyk0y, a OpU BX OTKa3e WIH HEBO3MOKHOCTH PELIUTh KOHQIHMKT IyTEM
MMEPETOBOPOB U MEIUALIMN YUYPEKICHUE MOXKET NPUMEHUTh APYTHE CIIOCOObI PEIIECHHA
KOH(IMKTA 1/ 1K MEPb BO3AEHCTBHA.

2. Heab ¥ 331244 cayk0bl MeJHANHH (HPUMHPEHHS)
2.1.  OCHOBHOH ULENBIO OEATENBHOCTH CJAYKObI MeAMauuu (MPUMHUPEHUA) ABIAETCA
pa3pemieHne KOH(MIMKTHBIX CHUTYALMA MEXIY HECOBEPHICHHONETHHMH, MX CEMBAMH M
APYrUMH KOH()IHMKTYIOIIMMH CTOPOHAMH ITYyTEM MCHOAB3OBAHMA BOCCTAHOBHUTEIBHBIX
TEXHOJIOT Ui
2.2. JearenbHOCTh CayxOpl Meamammy (IIPUMUPEHHS) HampaBleHa Ha pELICHUE
CIEAYIOLIMX 3a/1ay:
2.2.1. mpoBeleHHE TPOrpaMM BOCCTAHOBHTEJIBHOIOQ paspellieHHst KOHQIMKTOB [UIf
YYACTHHKOB CIIOPOB, KOH(PIHKTHBIX CHTYaLIMIA;




R

2.2.2. obyueHHe BOCIMTAHHUKOB ¥ APYTHX YYaCTHHKOB COLMATBHO-PEA0HIUTAIFIOHHOTO
OpoLecca IMBHIM30BAHHBIM METOAAM YPEryJIMPOBAaHHUA KOH(IMKTOB M OCO3HAHHA
OTBETCTBEHHOCTH,

2.2.3. opraHmM3auysg NPOCBETUTENBHBIX MEPONPHATHH U HHPOPMUPOBAHME YHACTHHKOB
COLIMAIbHO-PEAbIINTALMOHHOTO TIpollecca O MHCCUM, NPHHLMNOAX H  TeXHOJOTHU
BOCCTAHOBUTEIBHON M€AMALMH.

3. lIpanunANbI AeATEALHOCTH CIYKObI MEAHAHHH (IPUMHPEHHSR)

HeatenbHOCTh CAYXKObl MeoMaLMK (MPUMHPEHHS) OCHOBAHA Ha CIICAYIOLIMX
NPHHLIMIAX
3.1. TIpusupn g06pOBOABHOCTH, TNpeaNoJaralIuii kak mA0OPOBONBHOE Yy4acTHE
BOCIUTAHHHUKOB B OpPraHH3alMH paboTsl CiiymObl, Tak U 00A3aTENbHOE COTJIACHE CTOPOH,
BOBJ/ICYEHHBIX B KOH(UIMKT, HA YMaCTHE B MPUMUPUTENbHOMN NporpaMmme.
3.2, Ilpumimn xoH(UICHUMATEHOCTH, MPESINONAraloli 0043aTeAbCTBO  CIIYKOBI
MEIHALMH (IPHMUPEHHs) HE pas3riallarh MoJiy4eHHbIC B IPOLECCe MEeAUALIM CBEICHUS 3a
HCKUOYEHHUEM TIPUMUPHTENBHOTO A0TOBOPa (110 COTTIAaCOBAHMIO ¢ YYACTHUKAMU BCTPEHH),
NOAMACAHHOrO MMU. TakKe HCKIIOYEHME COCTAaBIIET CTaBIasd W3BECTHAA MEIHaTopy
MH(popMAaIHA O TOTOBSAIIEMCS NTPECTYILIEHHH.
3.3. Ilpumuwin HeHTPaJBHOCTH, 3alpellalomuid cayxlbe MemualMu (IpUMHPEHHA)
MPUHUMATh CTOPOHY KaKOro-audo y4acTHUKA KOHGIHMKTA (B TOM YUCIE 3AMUHHUCTPALUU).
HeHTpanbHOCTh IPEONoNaraer, 4ro ciayxk0a He BLIACHAET BONPOC O BMHOBHOCTH WM
HEBHHOBHOCTH TOM WIH HWHOM CTOPOHBI, & SBJAETCH HE3ABHCUMBIM [OCPETHUKOM,
NOMOTAILIUM CTOPOHAM CaMOCTOATENBHO HaMTH pellicHMe. ECIM MEAHaTop IOHYMAET,
YTO HE MOXET COXPAHATh HEHTPATLHOCTh W3-32 JTWYHOCTHBIX B3aMMOOTHOIICHHI C KeM-
anbo U3 YHacTHUKOB, OH JI0/DKEH OTKA3aTbCs OT MEAMALMH WIH [IEpeaTh €€ APyroMy
MEIHATopYy.

4. Ilopaaok ¢opMuposanus cayK0bl MEAHAUMH (NPHEMHEPEHHA)

4.1. B cocraB cuyx0bl Meguauun (IPUMHUPEHHA) BXOAST CICLMANHUCTBL Y UPEKACHUS
(Meguaropsl), Npomenue 00y4CHHE IPOBEACHUI) BOCCTAHOBUTEIBHOM MEIHAUMM.

4.2. PykoBoauteneMm (kypatopoMm) cCayxOB MOKET ObITh 3aMECTHTENb AHPEKTOpA,
COLIMa/IbHBII IIeAaror, neJaror-rcuxoior Wik HHOH pabOTHUK YUpeKAECHNA, HPOLLIS UM
00y4€HUE MNPOBCACHMIO BOCCTAHOBUTEIPHON MEOWALMM, HA KOTOPOTO BO3JArarorCs
00s3aHHOCTH IO PYKOBOJACTBY cny:k00if Meauauuu (MPUMUPCHUA) NIPHKA3OM AUPEKTOpa
YypexaeHus.

5. Hlopaaox pabdoTsl ¢ayx0b1 MeAHALMH (IPUMHPERHES)

5.1. Coyx6a meguaiuu (IIPUMHPEHHA) MOXKET I0Jy4arb HMHGOPMALMIO O Cay4asx
KOH(IMKTHOTO XapakTepa OT ME1aroroB, BOCIMTAHHUKOB, aAMUHUCTPALIMM Y UpexACHY,
poaMTeneil (3aKOHHbIX MPEACTABUTENICH).

5.2. Cmyxba menvauuy (NpUMHPEHHs) NPUHUMAET PELUEHHE O BO3MOXHOCTH WIH
HEBO3MOXKHOCTH MpPHMHPHUTEIbHON IpPOrpaMMbl B K&@KIOM KOHKPETHOM  Cliy4ae
CAMOCTOATENHHO, B TOM HMCIE€ HA OCHOBAHWH ITPEIBAPUTEIBHBIX BCTPEY CO CTOPOHAMH
koHpmkta. Ilpy  HEoOXOAMMOCTH O NPUHATOM  pellCcHUM  HHPOPMUPYETCH
AIMUHHCTpALMA Y YpexaeHHUs.



5.3. [IporpaMmbl BOCCTAHOBHTEILHOIO pa3peuieHs KOHGUIHKTOB MPOBOIATCS TOMBKO B
Cly4ae coriacus KOH(QUIMKTYIOLUMX CTOPOH Ha ywactde. Ilpd Hecoriacuu CTOPOH, UM
MOTYT OBITbh NPEANIOKEHB! APYTHe CYIUECTBYIOWIUE B YupexxaeHuH Gopmsl padotel. Eciu
AOCACTBUA OOHOM Wid 00erMX CTOpOH MOryr OBITh KBaIMQULMPOBAHbl  Kak
MPaBOHAPYILICHUE WIH NMPECTYIUICHUE, UL NPOBEAEHHS NPOrpaMMbl TAIOKe HEOOXOIMMO
COrjacue poAMUTENIEN UK HX YIaCcTUE BO BCTpEUE.

5.4. Menuauus (Win Apyras BOCCTAaHOBUTENIbHAS TIPOrpaMMa) HEe OTMEHAET pacCMOTPEHUS
nena B KJIH u 3II, HO ee pe3ynbTaTtl M OOCTHTHYTad OOTOBOPEHHOCTH MOXET
YYIUTHIBATHCA [P BHIHECEHMH PEILEHHS 10 Jey.

5.5. IleperoBopel ¢ poAMTENIMH H IO/KHOCTHBIMM JIMLIAMM MPOBOIUT PYKOBOAUTEND
cAy)X0bl MeIUaLH (IPUMUPEHUA ).

5.6. Menmuarop BrpaBe OTKas3aTbCA OT MPOBEACHHA MeavalM¥ wid oboil Apyro#
BOCCTAHOBUTEIbHOM MPOrpaMMbl HA OCHOBAHWM CBOUX NPOQECCHOHAIBHBIX CTaHIApTOB,
a0 B Cly4ae HENOCTATOMHON KBAIM(QHKALMHM, WIM HEBO3MOXHOCTH OO0ECIEYHTH
0e3011acHOCTh Mpoliecca. B 3TOM cliydae YUpeKIeHHE MOXKET HCNOAb30BaTh WHBIE
COLIMAIbHO-IE1arOrHYECKHE TEXHOIOTHH.

5.7. B cnoxHbiX cuTyalmax (Kak MpaBuilo, €CJIM B CHTYAIIMM €CTh MATEpUANbHBIN yIIepo,
CpeAd YYacCTHHKOB €CTh B3POC/bIE WM pPOAMTEIH) Kyparop CiayXObl MeIHalMy
(MpUMUPEHHS) TPUHHMAET YIACTHE B MPOBOAMMOM pOrpaMMe.

5.8. Cayx6a meguanuu (IIPUMUPEHHS) CaMOCTOATENBHO ONpPEAeHsSeT CPOKH H ITallbi
NPOBEACHHUS NPOTrPaMMBbl B KKIOM OTAETBHOM CIIyHac.

5.9, B nmpoBeaeHHH BOCCTAHOBHTEIBHBIX NPOrpaMM HE MOIYT Yy4YacTBOBATh JIMILA,
HMEIOLIHE TICUXHYECKUE 3a00JIEBaHUS, HAXOASINUECS B AIKOTOJIbHOM HMJIH HAPKOTHYECKOM
OMbSHEHUM.

5.10. B cayvae ecny B X0 NPUMHPUTEILHON ApPOrpaMMbl KOH(PIUKTYIOMUE CTOPOHB
MPHIUIA K COMVIAIICHHIO, JOCTUHYTHIE Pe3yabTaThl MOTYT (PMKCHPOBATHCS B ITMChbMEHHOM
MPUMUPUTENBHOM JOTOBOPE WM YCTHOM corjatieHud. I1py HeoOX0IUMOCTH U € COrIacHs
CTOPOH cayx0a Meauany (IPUMHUPEHHS) MepefacT KONUK0 NPUMUPHUTENBHOrO J0roBopa
AIMUHUCTPALIMH Y UPEKIACHUA U/ WIH N0 3a1pOCy B ApyTHe CYOBEKTHI NPOMHIaKTHKH.
5.11. Cnyx6a Meauamuu (TPUMHUpPEHWA) TIOMOTaeT OMNPEACNHUTh CINOCO0 BBINOIHEHHA
0053aTe/IbCTB, B3ATHIX Ha ce0s CTOpOHAMU B NMPUMHMPHUTEIBHOM JOTOBOPE, HO HE HECET
OTBETCTBEHHOCTh 3@ MX BBHIONHECHUE. |IpM BO3HMKHOBEHHH Npo0JieM B BBIIOJHEHUU
0043aTeNnbCTB, cayx6a MeaHauuH (NPUMHUPEHUS) MOXKET NPOBOAUTH JOMOIHUTEAbHbIC
BCTPEYM CTOPOH ¥ IIOMOYb CTOPOHAM OCO3HATh MPHYMHBI TPYAHOCTEH W TMYTH HX
MTPEOIOIEHHA.

5.12. IIpu HeoOxomuMocTH Clyxk0a MeAMALMH (IPUMHUPEHHA) UHHOPMHUPYET YYACTHUKOB
NMPUMHPHTEABHOH MPOrpaMMbl O BO3IMOXHOCTAX APYTHX CHOCLUATIHUCTOB, UMEIOIIKXCH B
YupexxaeHUH.

5.13. [eATenbHOCTh CIYXObl MeaualuH (IpUMHPEHUA) (PUKCHUPYETCA B JKypHanax H
OTYETaX, KOTOPbIE SB/IAIOTCA BHYTPCHHUMU JOKYMEHTAMU CIYKOBI.

5.14. Meauauus B IpYrHe BOCCTAHOBHTENbHBIEC MPAKTHKH HE SBISROTCA MICUXONOTMYECKON
MPOLEAYPOi U IOTOMY HE TpeOYIOT 00A3aTENBHOrO COrIaCHA €O CTOPOHBI POAMTEIICH.
OmHako KypaTop cTapaeTcs 10 BO3MOXKHOCTH HHGOPMHUPOBATE U ITPUBIEKATH POAHTENECH B
MEHALIMEO (@ 10 YKa3aHHBIM B MYHKTaX 5.3 W 5.4 kateropusm Aen y4acrtue poaureneit
WM COTJIacHE Ha MPOBEAEHUE MEIUALIU B UX OTCYTCTBHE ABJIsAETCS 00A3aTEIBHBIM).



5.15. Cnyx06a meanaumi (IpUMHPEHUA) PEKOMEHYET YYaCTHHKaM KOH(IHKTA HA BpeMs
NPOBEACHHA MpPOUEeAyphl MENUALMM BO3ACPKATbCA OT OOpallleHW# B BHIIECTOSALIUE
HWHCTAHLIMH, CPEACTBA MAacCOBOM MH(OPMALIMK WIH CyaeOHBIC OPraHhbl.

5.16. Ilpn nHeoOxomumocTH ciyxba MeaualMu (MPUMHUPEHMA) MOJAYYAeT Yy CTOPOH
paspenicHue Ha o0pabOTKY HMX NEPCOHAIBHBIX JAHHBIX B COOTBETCTBHH C 3akoHOM «O
NepCOHANbHBIX AaHHBIX» Ne 152 -P3.

6. Oprann3aung AeATEJIbHOCTH CIYKObI MeAHAHHH (MPHUMHPEHHST)
6.1. CnyxOGe Meamauuu (IMIPUMUPEHHs) TII0 COTJACOBAHUIO ¢  aJAMMHHCTpaLUed
YupexIeHUss NpeAOCTaBIgeTCs] MNOMEINCHUE IS MPOBEAEHHA BOCCTAHOBHTENBHBIX
MporpaMM, a Talokeé BO3MOXKHOCTH HCIONb30BaTh MHBIE PECYPCHl  YUPEKIEHUS
(oGopynoraHue, OPrTEXHUKY, KAHUENAPCKUE TPUHAUICKHOCTH, CPpEeACTBA UHPOPMALIMU H
APYTHE).
6.2. JIoJDKHOCTHBIEC JIMLE Y4YpeKICHHMS OKasbplBalOT Clyx0e Meaualuu (NIpHMUpEHHA)
COACHCTBHE B pacpoCTpaHEHUH HHGPOPMALMH O AEATENBHOCTH CIYXKObl CPEIH I1e1aroros,
CMELUANTHCTOB, BOCTIUTAHHUKOB U UX POOUTENEH (3aKOHHBIX MPEACTABUTEICH).
6.3. Cayxx6a Meaualu (IpUMUPEHU) B paMKaxX CBOEH KOMIIETEHLIMM B3aUMOIEHCTBYET €
MEeJIaroroM-fiCHXOJIOTOM,  COLMAIBHBIM  NeJaroroM W APYrUMH  ClIeLMaIUCTaMU
YupexneHus.
6.4. AoMUHHCTpauMa YupexIeHHs MOJACPKUBAET yUacTUE PYKOBOAUTENs (Kyparopa) u
MEIUATOPOB ¢1yKOBl B cOOpaHMAX accouMauuy (coodiecTBa) MeaUaTopoB, CYNEPBH3HAX
M B MOBBILICHUN UX KBATU(UKALIUN.
6.5. Cnyx0a Me1Manuy (MpUMUPEHHA ) MOJKET BHOCHTE Ha paCCMOTpEHUE aAMUHHCTPALIMH
NPELIOKEHHSA MO CHIDKEHHIO KOHPIUKTHOCTH B Y YPEIKICHH.

7. 3akn0MHTeIbHBIC HOM0KEHHA
7.1. HacTos1uee MmonoxeHne BCTYNaeT B CHIY ¢ MOMEHTA YTBEPXKICHHA.
7.2. V3MeHeHHs B HACTOAIEE NOJOXKECHHE BHOCATCA IJHUPEKTOPOM YHYpPEXKICHHSA M0
MPEeAJIOKEHUIO CYKOBl MEAMALIY (IIPUMHUPEHHS ).
7.3. BHocuMBle  H3MEHEHUA  HE  JO/MKHBI  OAPOTHUBOpPeHHTh  «CTammapTaMmy
BOCCTAHOBUTE/ILHON MERHALMNY,



